
Are you ready to lower your claim costs?
Workfinders USA – specialists in permanently restricted claims resolution

www.workfindersusa.com

Redefining Return-to-Work
Your Toughest Return-to-Work Cases Resolved



Workfinders USA takes your most challenging claims – those with permanent restrictions – and brings to you and 
your injured worker a meaningful, cost-effective resolution.

We help your injured worker find suitable employment. We help you uncover cost savings while doing your best 
for your employee. Our services combine industry expertise and hands-on interaction with your workers, potential 
employers, and you to ensure claim resolution that best fits with each unique claim.

Welcome to a game-changing return-to-work service.

We’re different. Here’s how:

We assess
We get to know your injured worker. We assess limitations, previous job functions, and worker background. Our certified 
rehabilitation counselor conducts an assessment and shares the results with all parties. 

We source jobs
We locate jobs that fit. Workfinders USA goes beyond work-from-home tasks – we research suitable openings and contact 
companies to discuss positions. We give your injured worker real job possibilities, not lukewarm job listings culled from the Internet.

We get involved
We advocate for your injured worker. We communicate directly with hiring managers to ensure all restrictions are 
accommodated. We arrange interviews, communicate with your worker, and deliver job possibilities that match your injured 
worker’s skills and interests.

We follow up
Unlike most RTW vendors, we go well beyond simply providing a list of job openings. We ensure a successful outcome by 
following up post-interview with employers, and we document the results.

We test compliance
How do you know if your injured worker shows up for interviews? Because we schedule interviews and follow up with hiring 
managers, we can uncover instances of noncompliance – the feedback provided helps you build a strong negotiating platform.

We manage claims aggressively
We won’t rest until your case is resolved. We take charge, working hard to give your injured worker the best potential for 
success. We advocate, follow up, and document the entire process. 



Permanently restricted no longer has to mean permanently idle.

The result: faster, more satisfying settlement of long-tail claims and happier, more productive workers.

OUR DIFFERENCE

Your injured worker deserves a chance at a productive, 
meaningful career. Workfinders USA helps make that 
happen by focusing on the strengths and limitations of 
each permanently restricted employee. From locating 
job opportunities to ensuring all limitations are 
accommodated, we act as advocates for your injured 
worker. 

We call prospective employers. We communicate your 
injured worker’s requirements, and we secure interviews. 
Plus, we follow up with both the worker and the employer 
and document the entire process. 

Not all injured workers are telling the whole 
story. That’s where our RTW process goes 
beyond typical return-to-work services. Through 
our unique approach, we are able to uncover 
noncompliance and give you the documentation 
you need. This gives you critical claim leverage in 
any settlement proceeding. 

SUSPECT A PROBLEM?

We take your claim seriously. That’s why we 
won’t give you the same, tired Internet-sourced, 
work-from-home positions that don’t offer 
injured workers any challenge or value. We work 
with you, your injured worker, and potential 
employers to develop solid job opportunities 
that give workers a sense of pride in themselves 
and their careers.



Workfinders USA versus the Competition

WORKFINDERS USA

We source suitable jobs that match your 
injured worker’s skills/interests. We call 
potential employers directly.

OUR COMPETITORS

We advocate for the injured worker, 
ensuring potential employers can 
accommodate their needs.

We schedule in-person interviews 
for the injured worker.

We follow up with hiring managers and 
document all interview activity.

We provide evidence of noncompliance.

We deliver quick, efficient claim
resolution that reduce claim costs.

They search unreliable online job 
boards, not checking to see if the 
position has been filled.

They provide little, if any, advocacy.

They provide just job leads and expect 
injured workers to arrange their own 
interviews.

They provide no follow-up.

They don’t provide ample documentation, if any.

They allow claims to remain stagnant, with 
little effort to reduce your claims.



We save you money.

Why Workfinders?

Workfinders USA is the only 
RTW service that aggressively 
manages your most complex 
claims. Our expert team assesses 
each claim and works with your 
injured worker, finding 
worthwhile, sustainable work 
opportunities and reducing your 
claim obligations. 

By proactively handling each 
individual claim with the same 
dedication and energy, 
Workfinders USA delivers the 
best outcome for your most 
complicated workers’ 
compensation claims. We help 
you settle claims faster, giving 
you significant cost savings over 
the life of the claim.

With over 35 years of industry 
experience in handling post-
MMI claims, we are expert at 
locating meaningful employment 
opportunities for claimants. 
With an expert staff of 
Employment Analysts, licensed 
CRCs, and expert witnesses, we 
give you comprehensive service 
that’s unmatched.



Workfinders USA Claim Flow Chart







As Well As Various Carriers, Self-Insureds, TPAs and Defense Law Firms

Client List

Our Partial Client List Includes:



Are You Ready to Reduce Claim Costs?
Your lower claim costs start with a phone call

Questions? Comments? Please email/call Bill Tucker, President.

414 258 2349

BillT@workfindersusa.com

www.workfindersusa.com

Workfinders USA delivers comprehensive claim management wherever you are. No matter where you’re 
located, Workfinders USA can deliver superior RTW services and unmatched cost savings.
Call or write. You’ll have an answer quickly – typically within 24 hours.

Contact info:

mailto:BillT@workfindersusa.com
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